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Organization Information 
What does your organization do and who for? 
 

We specialize in the planning, designing and organizing of all your travel needs both 

domestic and international. Services include (but not limited to) destination advice & 

planning for both travelers and tourists, drafting itineraries, visa assistance, booking 

hotels and tours, sourcing best deals on flights and packages, car hire and much more. 

Being an avid traveler myself these skills come naturally to me. From walking and cycling 

tours to high end luxurious holidays we can have it planned to perfection. Our team be 

have travelled across continents and stayed at hostels to 7 star deluxe hotels so the range 

we can provide is second to none.  

I am a destination expert for India and South East Asia and have a variety of local contacts 

for these destinations. Having said that, I have wide knowledge and experience in other 

destinations around UK & Europe, South America, the Middle East and Asia. The tailor-

made travel planning service is free from any vendor/supplier based commission so it’s 

all designed and drafted as per the client's need and requirement. 

I am also into wedding and event planning. With weddings, my team specializes in 

Indian/Asian weddings. My team can not only design and organize the day from scratch 

but also provide you access to a wide range of suppliers you can choose from. We 

maintain contact with all the suppliers throughout the process thus ensuring you have a 

stress free time. Alternatively, the entire project (from choosing the venue right up to 

planning the honeymoon) can be left in our capable hands and based on client approval 

things can be executed. Event planning projects I undertake include; milestone birthday 

parties, anniversaries, naming ceremonies, reunions, fairs, parades, cultural events, 

themed parties/events and all social events. We do not make any commissions from our 

vendors/suppliers so you can be rest assured that only quality and perfection is what we 

work towards. On this there is no compromise! 

 

The entire planning service is tailor-made as per what the client needs so the end result is 

bespoke and of a highly professional standard. I am borderline OCD (which is a positive in 

this business) so there is a lot of attention to detail involved in all projects I take up. I am a 

firm believer in ideas, creativity and excellence and am passionate about delivering only 

the finest! To ensure this is done, I only take on a limited number of projects at any given 

time so that I can dedicate my 100% towards my work.  

If you’re working within a time frame or have a mandatory launch date 
please describe it here. If the project will launch in phases, list 
proposed milestones and dates. 

Development Timeline 

No mandatory launch date. The project will be launched in one go 
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Goals  

In order of importance (most important first) what are the business 
objectives for your site? 

 Generate and increase sales leads 

 Reach wider audience (regional and national) 

 Act as an online brochure to inform potential customers about our services and 

promote them 

 Educate, inform and build trust with customers 

 Brand development and develop company image 

 Give an impression of scale to compete with larger players 

 Being an authoritative resource 

 Converting visitors into potential customers 

 Improve interactions with potential customers 

 Build a database of potential customers for future marketing.  

 

What is your measure for success, and what do you hope to achieve? 

My ultimate measure for success would be to be financially free, helping the needy across 

the globe and go travelling for the rest of my life.  

On a business level, I would measure my success by; 

 Being passionate about what I do 

 Profit 

 A growing customer base 

 Customer satisfaction 

 Employee satisfaction 

 Owner satisfaction 

 

I would achieve it by setting high goals, being honest, having a never say no attitude and 

by working alongside people who share my passion for delivering the best.  

 

Audience  

Who's coming to your site? Describe the different types of visitors to 
your website in as much detail as possible. 
 

 Anyone looking for bespoke, tailormade planning services.  
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 Busy professionals – who do not have time to organize and plan their own 
wedding/event/travel. 

 People who need a helping hand and are confused with all the options out there in 
the market. Someone who is not confident of achieving the end result themselves. 

 
 Parents and elders – who need guidance and support in planning 

weddings/events/travel. 
 Someone who doesn’t know what is out there in the market and are confused by 

the numerous options available to them.  
 Someone not knowing how to conduct research online and are apprehensive about 

paying for services online. Someone who would like to talk to a person and receive 
a more personalized service.  

 Target customers for the wedding/event services are Indian families, Indian 
parents and Indian professionals.  

 Target customers for travel services that are looking to travel however need 
expert guidance and support with the various aspects. Travelers/tourist to India 
would be top priority for this service to sell to.  

 Anyone looking for impeccable customer service and attention to detail.  

How do you think your audience currently perceives your company and 
the services you offer? 

As a fresh start up my current audience is just people I know through common friends 
and family. Everyone who has attended a wedding/event has been stunned by the 
planning and creativity. Similarly, anyone who has had an itinerary made by me has only 
come back with a great feedback and this is how I got recommended to more people.  

What do you imagine people using your site for? What will they want to 
do there? Why will people choose your site over others? 
 

People will use the site to mainly browse through the services we offer and to get more 
information about our company. Some will look to make contact and to look at our work 
having heard about us through someone or via a Google search.  
 
They will want to get all information pertaining to the planning services we offer. They 
will wish to read about client testimonials and browse through images. They will want to 
make contact to get quotes and other details 
 
People would choose our site over others as we are not a typical planning company. We 
tailormake plans to suit the individual needs. We offer a 24 hour turnaround guarantee. 
We love perfection and attention to detail. We do not make commissions from 
vendors/suppliers. We have wide range of resources covering all budgets. We treat 
everyone with respect and offer impeccable customer service.  

 

Design Concept 
People are coming to your new site for the first time. How do you want 
them to feel about your company? 
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 They need to sense quality and perfection from the first impressions of the 
website 

 They need to get a feeling of trust and associate us as a reputed brand 
 They need to feel we are experienced and good subject matter experts 
 They need to feel that we are reliable and they can count on us for their needs 
 They need to feel the urge to contact us to get to know more and/or request 

quotes 
 

Using adjectives and short phrases, describe the site’s desired look and 
feel. (for example: “easy to look at, edgy, classic, up-to-date, crisp, 
modern, traditional, understated,” etc.) 

 Clear and easy to navigate 
 Trendy, crisp and modern  
 Up to date 
 Classy and stylish 
 Informative 
 Well presented, non-confusing, just sufficient matter 

Do you have a visual identity established, or is that something you need 
designed or evolved? 
We have not established a visual identity yet and are a brand new start up.  
 

What are the sites of your competition? Please comment on their 
strengths/weakness and what differentiates your organization from 
them. (If there aren’t clear “competitors”, please list the top sites you 
would consider similar to you) 
 

Wedding Planning: 

http://www.just-bespoke.com/ 

http://www.cranberryblueweddings.co.uk/ 

https://www.collection26.com/ 

http://www.scarletevents.co.uk/ 

http://www.amoreweddingsandevents.com/ 

Most of these use their in-house catering and services and have few vendors they deal 
with based on commissions. Our range is second to none. We only take on a limited 
number of clients and thus are able to provide a highly attentive service to each of our 
clients 
 

Top strength: They are big and well established with lots to show in terms of their work.  

Top weakness: They are pricey and do not cater to all budgets. They could handle many 

customers at any given point thus compromising on quality.  
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_______________________________________________________________________________________________________ 

Event Planning: 

http://www.dreammoments.co.uk/ 

http://www.amoreweddingsandevents.com/ 

http://www.occasianz.com/ 

http://www.payal.co.uk/ 

Most of these use their in-house catering and have few vendors they deal with based on 

commissions. Our range is second to none. We only take on a limited number of clients 

and thus are able to provide a highly attentive service to each of our clients 

Top strength: They are big and well established with lots to show in terms of their work.  

Top weakness: They are pricey and have mixed reviews! They do not maintain standard 

for every client. Lots of fluctuation in quality and they do not cater to all budgets.  

_______________________________________________________________________________________________________ 

 

Travel Planning: 

https://www.roundtheworldexperts.co.uk/what-we-do 
http://www.jetsetter.co.uk/advice 
http://www.freerangetravel.com/personal-travel-planner-services/ 
http://www.backpackerbanter.com/blog/travel-planning-service 
http://theblondeabroad.com/travel-planning/ 
http://www.aladyinlondon.com/travel-planning-services 
 
For most of the companies above, their main business is not the planning service. It’s one 
small section of a big company. They make profits from bookings etc. We only take on a 
limited number of clients and thus are able to provide a highly attentive service to each of 
our clients 
 
Top strength: They are well established and more experienced. They have backing of 
awards and media.  
Top weakness: Most of them are not well travelled themselves especially to the main 
destinations I cater to.They are slow in responding and their customer service isn’t the 
best.  
 

Leaving your competitors aside, have you seen any sites recently that 
you've liked the visual design of? What did you like about it? 
 
http://flosites.com/ 
 
http://soniyazeb.com/ 
 

http://www.eventique.com/ 
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http://www.brillianteventplanning.com/ 
 
Design, look, layout and flow of the websites mainly  

 

Features & Scope 

Are there any technical details we should know about your site? (e.g., 
social media integrations, third party API integrations, switching to a 
new CMS or platform, intensive video or other media support, etc.) 
 

 I would like the website to integrate with the Social Media pages you create.  
 I would like a chat/message applet to the bottom right for instant communication.  
 If the site can be designed to play music in the background then I would like the 

track to be: Opening Title Theme Dil Jo BhiKahey - 
CaralisaMonteiro https://www.youtube.com/watch?v=l_-ig6FNIi4 

 

What are the estimated numbers of pages for your site? Bonus points if 
you can list what pages are currently on your site and what (if any) 
changes you know will be made to these pages. 

This is the first website for this business. Below is the list I had prepared initially which 
needs professional condensing as I do not have content for a show reel or videos etcat 
present. I am open to suggestions.  
 

1.    Home 
2.    About Us–(Common About Us for all services, not sure!) 
3.    Our Services 3.1.Wedding Planning, 3.2.Event Planning and 3.3.Travel Planning 
4.    Social Media Links 
5.    Enquiry/Contact 
  
Under 3.1 Wedding Planning 
  
6.    Wedding Planning Services  
7.    Why Us  
8.    Wedding Themes 
9.    Venues 
10.  Photo Gallery/Video Gallery/Show Reel  
11.  Testimonials/Clients 
12.  Blog 
13.  FAQs/ Investment  
  
Under 3.2 Event Planning 
  
14.  Event Planning Services 
15.  Why Us  
16.  Occasions Covered 
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17.  Photo Gallery/Video Gallery 
18.  Testimonials/Clients 
19.  Blog 
20.  FAQs/ Investment  
 
 
Under 3.3 Travel Planning  
  
21.  Customized Travel Planning Services 
22.  Why Us  
23.  Services Offered/Packages 
24.  Locations/Destinations 
25.  Photo Gallery/Video Gallery 
26.  Testimonials/Clients 
27.  Blog 
28.  FAQs/Fees/Investment 
 

Let's briefly talk content. Aside from the features we discussed above, 
what else do you want your site to do? 

Ideally I would like the landing page to have 3 buttons; one for each category 1. Weddings 
(a classy venue image background), 2.Events (anniversary/event related image 
background) and 3. Travel (image of a beautiful location like Kerala backwaters or 
Rajasthanetc for the background). 

I am also happy to list weddings and events together. If you come up with a better 
plan I am open to suggestions. 
 

For each of the categories I would like to have a hazy/blurry image in the background on 

which the matter is to be displayed.  Rest I shall leave it to your expertise.  

 

Additional Comments 
 

Mission Statement 

Our mission is to exceed client expectations and provide outstanding attention to detail and 

impeccable customer service using proven strategies, limitless resources, extraordinary 

organizational abilities and professional expertise in the event management and travel 

industry. We are very passionate about delivering only the finest and firmly believe in 

innovative ideas, creativity and excellence.  

1. Wedding Planning Services 

What all Wedding Themes &Services do you provide?  

 The Works (All inclusive bespoke package) Signature service taking all the stress away 
from you. We will be your single point of contact all throughout the event and manage 
the whole day to ensure it runs smoothly.  
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 Partial Planning Service (Tailor-made aspects which client needs help with) Sourcing 
resources and suppliers, negotiating and managing them throughout the event.   

 Fast Forward Planning: For couples that realize they need a wedding planner with 6 
months or under remaining before the big day! 

 Find my venue (Venue sourcing service) Location, location, location! From a historic 
palace to a luxurious star property we can source the best wedding venues and 
negotiate on deals. 

 Bridal Consultation (The girly stuff…Hair and Makeup, Wedding Outfits, Shopping etc) 
Themes and trends, Event Design, Shopping and more   

 To the moon and back (Honeymoon planning services) Honeymoon planning including 
identifying destinations, short listing best hotels, creating itineraries and booking up 
flights, hotels, tours and much more. 

Some highlights: 

 Leave all your stress with us from planning, organising to actual implementation on 
your big day. 

 Sig-Sigma approach to managing and organising your big day 

 Attention to detail in every aspect of your big day 

 Not the traditional wedding organiser. 

 Personalized service with a range of suppliers to suit all budgets. 

 We help you choose from our recommended suppliers and then take over all the 
planning aspects of your big day. 

 We create an itinerary based on how you would like the day to flow and then take all 
the headache of making sure it does go all as per plan. 

http://www.absoluteperfection.co.uk/the-difference-between-a-wedding-planner-a-wedding-

venue-coordinator/ (Has info matching the description of the service I intend to offer) 

List of services we assist with: 

 Venue – Consultation and booking 
 Civil Ceremony Planning 
 Cards/Invites – Design and printing 
 Catering/Street Food Stalls 
 Outfits/Jewellery 
 Wedding shopping consulting from India/Asia 
 Pre-shoot/Photographer/Videographer 
 Make Up Artist (MUA) /Hairdresser 
 Mandap/Stage/Marquee design 
 Priest and religious services 
 DJ/entertainment, professional dancers/musicians, dhol players, baraat band players  
 Celebrity performers 
 Wedding Car Hire, helicopter, chauffer services, horse carriages, palkhi etc 
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 Venue decor and dressing 
 Dance floor and up lighting 
 Wedding Cake 
 Flowers and table decor 
 Toast master 
 Wedding favors, wedding stationary, table plans etc 
 Drinks, mobile bars, sale and return drinks 
 Wedding band and diamond shopping suggestions 
 Guest book 
 Chair covers and bows 
 Cutlery and glasses 
 Photo boot, chocolate bar/fountain, cupcakes, fruit displays, face painters etc 
 Other extras 
 Wedding Insurance 
 (New) Honeymoon ideas 
 (New) Proposal ideas 
 Other miscellaneous services 

What all Venues do you cover? 

 Church Halls/Village Halls 
 Restaurants/Pubs/Bars 
 Golf Club/Football Club/Sport Clubs 
 Banqueting Halls 
 Places of worship including Temples/Mosque and churches etc 
 Town Hall 
 Hotels/Hotel Ballrooms 
 Park/Garden/Vineyard 
 Private house marquee 
 Museum 
 Tent/Marquee 
 Barn/Country Manor/Estates/Airfields 
 Battlements 
 Castle/Palaces 
 Beach venues 
 Windswept Hilltops 
 Private Sea Forts 
 Destination Weddings 
 Other luxurious venues 

 

Quote on background image: South Asian weddings are filled with culture, tradition, colour 

and life. When a couple becomes engaged the coming months of their union will be filled 

with celebration, family and a lot of planning! 

(Or similar) 

 

Our top venues: (Would be great to get royalty free images for these venues) 

 

North West England 

http://www.tattonpark.org.uk/weddings/weddings.aspx 
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http://www.boltonexcellency.co.uk/ 

http://www.thorntonmanor.co.uk/ 

http://www.heatonhousefarm.co.uk/ 

http://www.themonastery.co.uk/Weddings.html 

http://www.stockport.gov.uk/services/leisureculture/townhall/wedding_civilpartnerships/to

wnhallweddings/ 

http://www.peckfortoncastle.co.uk/ 

http://www.styallodge.co.uk/ 

http://www3.hilton.com/en/events/weddings/index.html 

http://www.radissonblu.co.uk/hotel-manchesterairport 

http://www.adlingtonhall.com/ 

http://www.nawaab.com/manchester/ 

 

London and around 

http://www.addington-palace.co.uk/ 

http://www.moorparkgc.co.uk/mansion/ 

http://www.northbrookpark.co.uk/ 

http://www.newlandmanor.com/ 

http://www.quendonpark.co.uk/ 

http://www.sheratonparklane.com/ 

http://www.bhaktivedantamanor.co.uk/home/?page_id=43 

http://www.grandconnaughtrooms.com/ 

http://www.londondarbar.com/ 

http://www.cavendishbanqueting.co.uk/ 

http://www.oshwal.co.uk/oshwal-centres 

http://www.marriott.com/hotels/travel/loncw-london-marriott-hotel-west-india-quay/ 

Fees/Investment 
 

Based on our experience, no two weddings are alike. As this is a tailormade service every 
client’s needs will differ. Our charges are usually in the region of 2.5% to 5% of the spend for 
the partial planning services and around 5% to 7.5% of the total wedding spend for the all-
inclusive services. 
 

We do not make any commissions from our vendors/suppliers so you can be rest assured that 
only quality, attention to detail and perfection is what we work towards. On this there is no 
compromise! 
 
 
Drop us a line and request a free, no obligation initial consultation. We’ll also send you more 

information about using our services along with some helpful planning tips and advice.  

FAQs 

Why should I hire a Wedding Planner? 
Wedding planning can be overwhelming and stressful when you do not have the time that is 
needed to put into it. Most couples these days are working professionals and are simply too 
busy to plan a wedding with it’s many details. Your wedding is such an important – and 

http://www.responsivewebsitesdesign.com/
http://www.responsivewebsitesdesign.com/
mailto:contact@credofy.com
mailto:contact@credofy.com
http://www.boltonexcellency.co.uk/
http://www.thorntonmanor.co.uk/
http://www.heatonhousefarm.co.uk/
http://www.themonastery.co.uk/Weddings.html
http://www.stockport.gov.uk/services/leisureculture/townhall/wedding_civilpartnerships/townhallweddings/
http://www.stockport.gov.uk/services/leisureculture/townhall/wedding_civilpartnerships/townhallweddings/
http://www.peckfortoncastle.co.uk/
http://www.styallodge.co.uk/
http://www3.hilton.com/en/events/weddings/index.html
http://www.radissonblu.co.uk/hotel-manchesterairport
http://www.adlingtonhall.com/
http://www.nawaab.com/manchester/
http://www.addington-palace.co.uk/
http://www.moorparkgc.co.uk/mansion/
http://www.northbrookpark.co.uk/
http://www.newlandmanor.com/
http://www.quendonpark.co.uk/
http://www.sheratonparklane.com/
http://www.bhaktivedantamanor.co.uk/home/?page_id=43
http://www.grandconnaughtrooms.com/
http://www.londondarbar.com/
http://www.cavendishbanqueting.co.uk/
http://www.oshwal.co.uk/oshwal-centres
http://www.marriott.com/hotels/travel/loncw-london-marriott-hotel-west-india-quay/


 

 

  http://www.responsivewebsitesdesign.com/                        contact@credofy.com                          +91-9711054188 

 

expensive – event in your life; it makes sense to hire a professional to assist you during the 
process. We have all of the relationships, and work with only the best wedding professionals, 
so you can rest assured that every member of your wedding team will be giving 100% to make 
your wedding fantastic.  And best of all – having a Wedding Planner means that you (AND 
your friends and family) can relax and enjoy all of the amazing experiences and emotions that 
come on your wedding day without being stressed. There are a million other reasons, but 
chances are, if you’re reading this, you already know why you need a Wedding Planner! 
 
I am concerned about being involved with the planning process and losing my vision in the 
process. Can I still hire a Planner and be involved? 
Most definitely! Our best weddings are designed with your vision, style and personality in 
mind. This is YOUR wedding and having your input is absolutely critical to the overall 
outcome. In fact, we want you to get excited about planning your special day, it is solely up to 
you what you want your level of involvement to be. Our role is to execute the vision you have 
for your wedding and provide insight and feedback along the way to make the process 
smooth. 

 
What weddings do you mainly cover? 
We mainly cover Asian weddings including all Hindu, Sikh and Muslim and mixed faith 

ceremonies and pre-events including sagai, sangeet, mehendi, tilak, haldi ceremonies etc  
 
I have a small budget, can you help? 
Absolutely! We work with all budgets. Browse through the different services that we offer. 
Our fees are usually a small percentage of the total spend so we can provide a solution to any 
part of the wedding you need help with.  
 
Is there a best time to book a Wedding Planner and can I book you within 6 months of the 
wedding? 
It all depends on how long you wish to stress over the planning. We would recommend you to 
book a Wedding Planner as soon as you get engaged and before you select your venue or 
vendors. We always love a challenge so yes, we do accept bookings within 6 months of the 
wedding. You’re still as involved but it’s not overwhelming because the planning is organized 
so that all you have to do is show up! 
 
How can I book your services? 
Please get in touch so that we can schedule you for an initial consultation. Based on your 
requirements we will send you a free, no obligation quote and if you wish to proceed we can 
book you in. We only take a limited number of client/projects on at any given time to 
maintain quality and precision.  
 
Can we meet? 
Yes, of course! We can travel to you or you can visit us in London or Manchester. Due to our 
busy schedules it would be good to schedule an appointment at least 2 weeks in advance. 
Alternatively, we can connect via Skype or Google Plus.  
 
Where are you based and do you travel? 
We are primarily based out of London and Manchester however do travel all over the UK. 
Most of our clients are based in and around London, Essex, Kent in the South and  Manchester 
and other surrounding areas in North West England. 
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Do you cover destination weddings? 
At present we cover destination weddings in India. For any other countries we can 
recommend you to some of the finest destination wedding planners in the industry.  
 
________________________________________________________________________ 

2. Event Planning Services 

What all Occasions Covered? 

 Milestone birthday parties  
 Anniversaries  
 Reunions 
 Baby showers 
 Naming ceremonies  
 Cultural events 
 Themed parties/events  
 Children’s parties  
 Other social events 

 

Fees/Investment 
 
Based on our experience, no two events are alike! As this is a tailormade service every client’s 
needs will differ. Our charges are usually in the region of around 5% to 7.5% of the total spend 
for the all-inclusive services. 
 
We do not make any commissions from our vedors/suppliers so you can be rest assured that 
only quality, attention to detail and perfection is what we work towards. On this there is no 
compromise! 
 
Drop us a line and request a free, no obligation initial consultation. We’ll also send you more 

information about using our services along with some helpful planning tips and advice.  

 
Need more content for this section 

3. Travel Planning Services 

1. Services/ Packages Offered 

 Destination advice & planning for both travellers and tourists  
 Drafting itineraries  
 Visa assistance 
 Booking hotels and tours 
 Sourcing best deals and prices on flights and holiday packages 
 Booking local transportation and airport pickups 
 Cruises 
 Worldwide train and coach/bus journey assistance 
 Car hire/car rental and much more 

 
http://www.jetsetter.co.uk/advice 
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http://www.aladyinlondon.com/travel-planning-services 
 
https://www.roundtheworldexperts.co.uk/what-we-do  
 
http://www.freerangetravel.com/personal-travel-planner-services/ 
 
http://www.backpackerbanter.com/blog/travel-planning-service (Features and Benefits, 
Support, Moneyback Guarantee, similar wording style) 
 
 

http://theblondeabroad.com/travel-planning/ (Advice, Extra Mile and Promise, simiar 
services offered) 
 
 

2. What all Locations/Destinations need to be added? 

I am a destination expert for India and South East Asia and have a variety of local contacts for 

these destinations. 

I have wide knowledge and experience in other destinations around UK & Europe, South 

America, the Middle East and Asia. 

 

Quote on background image: The world is a book and those who do not travel read only one 

page (or Similar)   

Fees/Investment 
 
We plan detailed itineraries from as little as £25! Every travel plan is unique. Depending on 
what you need assistance with our prices differ. Furthermore, I will only accept money if I am 
able to be of help! Get in touch for a free, no obligation quote.  
 
FAQ 
 
Why should I hire a travel planner? 
Travel planners are subject matter experts and have a wealth of knowledge within the travel 
industry. You can benefit from their wide knowledge and resources they can offer and at the 
same time save you time and money.  Most importantly, they can offer you a stress free 
solution to your travel needs.  
 
 
What makes you different from travel agents and other planners? 
We are here to listen to your needs. We tailormake and design your itinerary based on your 
requirements. We create a travel experience that is best suited to you. Weather its for 
business, a long overdue vacation, a honeymoon or anniversary, an adventure package, 
missionary travel, humanitarian travel, family travel, food and wine etc we take care of every 
aspect so that you can focus on achieving your travel desires and goals.  
 
What can I purchase through you? 
At present, we only offer a tailormade planning service as detailed in our services section and 
can help you booking your local tours and travel options including airport pick ups etc. We can 
also help with visa assistance for most countries.  
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Do you book flights and hotel? 
Sorry, we currently only offer a tailormade planning service. While we don’t book any of these 
at present we can provide you with unparalleled recommendations for the same and where to 
get the best deals based on our experiences and your interests. Once you have made your 
bookings, we can also provide you with suggestions to make the best out of your trip.  
 
Do you offer discounts on any of the bookings? 
As we ourselves do not take bookings we can only direct you to reputed companies that will 
offer good discounts on bookings. However, we can provide you with competitive rates for 
local travel and tours and help getting these booked for you. We have a strong vendor 
network in Asia and the Middle East 
 
What happens if I am unhappy with the service? 
We want you to be completely satisfied. Just email us detailing why you were unhappy with 
the service and we shall happily refund you the fee you were charged. We are pretty honest 
people! If there is something we can’t do for you we will be upfront about it.  
 
How much time does the Travel Planner give me? 
This is a tailormade service so it all depends to what you are after. On an average our planning 
experts spend upto 4 hrs on a consultation for a 10 day holiday including upto 3 destinations. 
For anything more detailed, please get in touch and we shall be happy to provide you a free, 
no obligation quote.  
 
Are you insured? 
We are fully insured for Public Liability and Professional Liability cover.  All companies that we 
work with or recommend you to book from are ATOL/ABTA protected and IATA certified.  
 
USP/Highlights of the business  
 
 Tailormade planning with high attention to detail throughout all stages from start to finish 
 Sig Sigma approach to all the planning aspects of the various services 
 Impeccable customer service with 24 hour email turnaround guarantee  
 We only take on a limited number of clients and thus are able to provide a highly attentive 

service to each of our clients giving them our 100% and more 
 No vendor based commissions so quality and precision is maintained at all times.   
 
Testimonials 

Wedding and events 

 It was a last minute decision to hire a planner for our wedding. Mousumi and her 

team took all the stress out of the wedding. She easily gave us options for what we 

wanted and covered all those aspects that we would never have thought of. It 

meant instead of trying to find out if we were being charged too much for 

something we could spend time on our first dance, speeches and being with family. 

A very well executed event that still have the guests talking –Mr and Mrs Lavin  
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 To all the brides and couples that are considering Tailormade 360 as your wedding 
coordinator, know that it will be one of the best decisions you will make… Anusha 
S  
 

 We chose (Tailormade 360) as our wedding planners as we had recently moved 
back to Manchester and didn’t know where to start with planning a wedding until 
a family friend recommended them! We were both busy at work and wanted it to 
be an enjoyable process, rather than taking over all of our spare time. Mousumi 
and Krish were fantastic to work with. They were able to take our ideas and turn 
them into a fabulous day. Their advice on styling and suppliers was perfect. The 
recommendations and planning led to a seamless day where we could totally relax, 
enjoy each other and our guests – without having to worry about a thing.  They are 
organised, lovely to work with and nothing is a problem. We can’t thank Mousumi 
and Krish enough and would definitely recommend her to others -  Megan and 
Dipak 
 

 You did the impossible! Trying to keep all of us going in the right direction must 
have seemed a daunting task but you managed it with grace and ease – Gul  
 

 Big thank you to the Tailormade 360 team for all your planning and managing my 
parent’s 50th wedding anniversary. You were such a help taking all of our emails, 
making deliveries and arrangements. I could sit back and enjoy it, knowing you 
had the "big picture" and everything under control. I would definitely recommend 
you – E Singh  
 

 We were so pleased with how the evening went and have received many, many 
compliments on how it was like a fairy-tale – Simoneand Rishab 
 

 The happiness of our children's wedding was accentuated by the care and 
enthusiasm engendered by Mousumi and her team, who professionally looked 
after everything, and made us feel like family. We wish them all the success they so 
deserve – Mr and Mrs Kashyap 

 

Travel 

 Thanks for the arrangements for an unforgettable vacation. As usual, your services 
were exceptional and everything was perfect. Unsurpassed attention to detail and 
very intelligent thinking – Chirag and family 

 
 Special thanks to Krish for going above and beyond to help me with the daunting 

task of booking all my flights and hotels and creating such an amazing itinerary – 
Emma F 

 
 Our highlight was spending time in the backwaters of Kerala - it was beautiful, 

quiet, rejuvenating and relaxing!  We didn't have to worry about anything! Krish 
gave us great options for what we were interested in that fit exactly what we were 
looking for and stayed in our budget! If we had any questions he could answer 
him- I felt better going on vacation knowing he was there to help with any 
concerns we had! Thanks for helping to make our trip so enjoyable! – Colin B 
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 I have been using Krish’s expertise for many years to book my long haul travel 
arrangements. Each booking has been managed efficiently, with a truly bespoke 
service and an amazing local support network. Nothing is too much trouble and as 
a lone traveller andthis is a service that I value highly – J Ramsey 

 
 Thank you for your GREAT service and attention to detail. I have always preferred 

using a live person–like yourself–to make our travel arrangements. We have done 
quite a bit of traveling and it is just so much more reassuring to deal with a person 
than an abstract thing like the computer – Dr. R G Menon 
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